Customer Success Story:
Lewis and Raulerson

Run a Server Virtually
Solution Highlights

Customer Profile

Industry
• Petroleum industry

Andrew Brauda has been in the IT industry professionally since he graduated
from Georgia Southern University in 2004. He is responsible for bringing
enterprise class IT to a large business who has neglected IT until this point.
Lewis and Raulerson sells petroleum-based products hydraulic fluids, lubricating
oil, greases, motor fuel and fleet fueling services.

Solution
• Recovery-712 On- & Off-Premise Appliance

The Challenge
Lewis and Raluerson had been using Symantec Backup Exec in the past. They
told us that they did not like it as it was cumbersome and not intuitive to
operate.

The Solution
Lewis and Raulerson chose Unitrends Recovery-712 On- & Off-Premise Appliance.
It offered them an easier interface, standalone appliance, and gave them the
ability to run a “VM” on the appliance if they have a catastrophic failure.

The Results
The company had a primary file server which had a backplane failure taking the
boot drives down. They had just ordered new hardware to implement VMware but
had not configured it all yet. Overnight, the Systems Engineer and Brauda built
out an entire VMware Essentials Plus 6.0 ESXi environment with EMC storage,
and they used Unitrends to recover the file server from an incremental backup
from the previous night using a bare metal restore. They created an image to
use as a virtual machine, and brought it into the new VMware environment. They
started it up with zero errors and all data was live.

“I have never seen a backup solution that was as
feature rich and yet easy
to use as Unitrends. ”

Andrew Brauda
IT Director
Lewis & Raulerson, Inc.

About Unitrends

Unitrends is trusted by IT Leaders and Pros who know that in today’s digital world protecting their ideas and keeping their business
running is non-negotiable. To address the growing volume and value of digital information, the company’s award winning portfolio of
Continuity Solutions enables customers to capitalize on cloud economics, reduce their overall spend on IT, and have 100% confidence in the recovery point to come. Unitrends’ Continuity Solutions are backed by a customer support team that consistently
achieves a 98% satisfaction rating and are sold through a community of thousands of expert technology partners, service providers
and resellers worldwide. Visit unitrends.com.
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